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BACK-OFFICE EVOLUTION

BOLD Delivers:

Back Office Features are 

Here
A feature-by-feature walkthrough of what’s live in BOLD today 
and what's coming soon
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Introduction
Welcome to CONNECT! Thank you for joining our session.

PRODUCT



The Agenda

What’s live now in BOLD, what’s 

coming next, and how it closes the 

gap with Back Office

1 The Why & The Value

2
Talent Profile: Accruals,  
Deductions & Contribution

3 Talent Profile : Tax Statements

4 Custom Fields (Extras)

5 Sales Tax

6 Coming Soon & What’s Next



The Why

Blind to Essential Data

Zero visibility into 
accrual balances, 
extras, and WC 
configuration from 
inside BOLD.

Constant System-

Switching

Users are forced into 
Back Office — or wait 
on the Avionté team — 
for routine answers.

Compliance & 

Payroll Risk

Shared WC codes and 
unenforced required 
fields create costly 
downstream errors.

Slower Service, 

More Tickets

Routine questions turn 
into delays and 
support tickets instead 
of quick answers.



Live Capabilities

• All in one 
platform now

6

The Value
Six back-office capabilities already delivering results

Deduction & 

Contribution

Accrual Adoption

• Criteria 
exceeded fast

Extras Traffic

• Fewer trips to 
Back Office

Exceeded
>70%

30% > 60%



Talent Profiles:
Accruals, Deductions & Contributions, and 

Tax Statements

Four new Talent Profile tabs – right where recruiters work



Talent Accruals

• Real-time balances
• Add, Edit & manually adjust 

accrual info. (User-setting controlled)

• Full historical view of past 
accrual activity

• Complete audit trail on every 
change



Deductions & Contributions

• View current setup and full historical 
detail

• Add or edit info directly in BOLD. 
(User-setting controlled)

• Complete audit trail — who changed 
what, and when



Tax Statements

• Instance access to W-2/T4, 
1099, and1095 forms

• Permission-Controlled viewing 
and downloading

• Every download logged in the 
Admin Audit Log



Sales Tax

• New Sales Tax field on worksite 
addresses — view, select, and 
modify without switching 
systems

• Every update logged in the 
BOLD company audit



Custom Fields (“Extras”) to BOLD

• View, add, edit, and remove 
configured Extras on Talent, 
Company, Company Office, 
Job, and Placement records - 
with full audit trail

• Search for Talent using any 
configured custom field and 
value



Coming in August



Credit Limit
Track company credit limits pulled from Back Office, 

with permissioned edit access and audit trail

COMING 
SOON

BOLD - Early Access

Workers Compensation 
Manage Workers' Compensation codes directly in 

BOLD with full edit capability and segmentation by 
employer and office.

Require Custom Fields at Creation
Admins can mark any Custom Field required on 
new records, turning Extras into a quality gate



Workers’ Comp – Fully Managed

Segmentation & Compliance
• WC codes are restricted to their own 

employer and office - no more cross-
agency selection errors

• Full Audit on every WC Code change

Full Edit, No More Waiting
• Create and edit WC codes, rates, and 

cost/EE/ER% right in BOLD
• Duplicate WC codes under the same 

employer are blocked



Credit Limit

• Configure and edit Credit Limit 
within Company profile in BOLD

• Shows Current AR balance, Credit 
Limit Utilization and Threshold 
alerts 

• Edit access controlled by user 
permission

• All Edits are logged in BOLD 
Company audit trail



Coming Next



Coming Next

Direct Deposit Enhancements
A dedicated Direct Deposit tab with prenote tracking 

and payment history

Direct Hire Installment Billing
Schedule Direct Hire placement fee 

installments right on the placement — no more 
tracking schedules by hand

Discount
Set up Company and department-level discount structures, 

then apply, adjust, or remove discounts at the job level

AR Balance
A new AR balance tab on Company Invoices — as-of-date 

lookback and multi-office filtering



Delivered This Wave

Talent Accrual

Deductions & Contributions

Custom Fields / Extras

Tax Statements

Sales Tax

Coming Next

→ Workers’ Comp Codes

→ Discount & Credit Limit 

→ AR Balance

→ Direct Deposit Enhancements

→ Direct Hire Installment Billing

BOLD Keeps Closing the Gap



Experience
What’s Possible

Visit the Experience Center – 2nd Floor

• Test real workflows that deliver results

• Get expert guidance for your specific goals

• Four focused areas aligned with your success

• Leave with strategies you can implement 

now



Rate the session

Leave further feedback…

SEND

Cancel

Thank You
Help shape future CONNECT content 

by rating this session.

1. Open the Bizzabo app and select Agenda

2. Locate BOLD Delivers: Back Office Features 

are Here.

3. Rate and leave feedback
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