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CONNECT DAY 3

Always On: What's New in
Mobile and Chat

+ Latest enhancements to Avionté’s mobile experience and
chat functionality

* Fast, seamless, in context communication — in the field or
in the office

* See what’s new and how to get the most of it

* This presentation is for informational purposes only.



Introductions

Welcome to CONNECT! Thank you for joining our session.

Kevin Scott Erilkk EIm
GROUP PRODUCT MANAGER PRODUCT OWNER
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The Agenda

The Communication Problem

Introducing Avionté Chat

Workflows in Practice

The Talent Experience

What's Coming Next



The Communication Problem
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The Recruiter's Communication Reality

23

Too Many Places

BOLD, personal phones,
third-party SMS — nothing’s in

one place

CONNECT 2026

S®

No Team Visibility

A recruiter leaves, and the
conversation history leaves

with them.

7

No Record

If it wasn’t logged manually,

it didn’t happen.



SMS: Your Most Direct Channel

98% 89% 72% 82%

open rate for SMS opted in to business read a new text reply to a business
vs. 28% for email texts within 5 minutes text within 15
minutes

SMS isn’t just another channel. For talent, it's the channel.

Source: EZ Texting 2026 Consumer Texting Behavior Report (n=959, fielded Jan. 2026)
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Growth, Year over Year

The Cost Is Climbing 58.0%

SMS volume is growing faster than your business.
The one stat that matters:

* 65% of businesses plan to increase their SMS

budgets in 2026 (SimpleTexting, 2026)

3.3%

| B 2

SMS Volume Placements
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When Talent Are in the App

No Per-Message Cost Measurably Better Engagement

* Talent logged into the Avionte Mobile App
* Your cost goes down. Your engagement goes

are 61% more likely to reply to outbound _
up. At the same time.

m essa g eS « (Avionte production data - April-July 2026 - 2.2M+ outbound messages)

Why it matters: Why it matters:

* In-app messages to talent carry no SMS

charge * Fewer follow-ups needed

* Every check-in, reminder, or status update sent * Faster confirmations from talent

in-app is free * Less time spent chasing replies

* Savings grow as more talent adopt the app * Getting talent into the app isn't just a

- Two benefits, one strategy. cost play, it's an engagement play.
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Introducing Avionté Chat
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Avionte Chat: Native
Messaging, Built Into Bold

It's Not a Bolt-On

Built directly into Bold, one Ul to
learn, no separate login, no extra
subscription.

It Covers Your Whole
Team

Create User Groups that share a
single Chat channel. Any
recruiter can see and respond.

CONNECT 2026

It's Two-Way

Recruiters initiate, talent reply.
Every reply lands in the same
thread, from the app or SMS.

SMS + the Avionte
Mobile App

SMS is how talent responds, no
download required. The app
adds in-app cost savings plus
document sharing.




When to Use Quick
Chat

Stay in your flow, message without switching

tools.

Use Quick Chat when:

* You're already on a talent's profile
* Messaging one person, right now

* You don't want to lose your place in a workflow

CONNECT 2026

RH‘ Ridley Harrison g X

L Sending as Let's Chat With Talent Change
RH Ridley Harrison 3/17/26,409PM

Oh hi WORKTRON!

4/14/26,254 PM In-App vV

Hello! We hope the start of Spring is treating you well. (:

Are you available for work? We had a great opp in
mind.

4/14/26, 259 PM In-App vV

| might be for the right work! Can you tell me more?

Message... (@ for fields) + @
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Workflows in Practice
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The Chat Inbox: All Your Conversations, One Place

Your conversation list shows each talent with an active thread, name, last message, timestamp.

Built in:
* Search by name or keyword, up to
300 results surfaced in seconds
* Smart filtering: My Personal Chats,
My Group Chats, admin view-as, or
archived
* Real-time updates: new messages

appear without a refresh
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Chat EA. Erik Alexander [C]
Q, search

All Chats

ga  Erik Alexander
@ hitps://pixel

| myovionte com/if 41451697

g7 Estelita Testelita
en ovionts com/1/37429528

6/11/26, W30 PM v
6/H1/26, 1031 BM

o

This is Erik elm from WORKTRON

Please view this job opportunity Test Bot Job - https.f mycompas net/fworkir

-caresrs-page/ ciobkd=Fe473323604ulD =349494408mid=1641894&n0stid=FeifsdnlVo

WORKTRON

696126, 840 EM v
/6126, 858 AM

-

+ @ 7



Quick Chat: Never Leave the Talent Profile

What Quick Chat does:

Placed Permanantly
Text
1 e

* |ldentity selector: send as

@ yourself or your user group

[#Placed Permanent ¥ EA_ Erik Alexander g x
[ :n::::r’:umu ,a.s«: New Chat Grou Chas
- * Draft persistence: your draft is
o T, still there when you come back

clobid=Eed78G236 95 uID=340494405rpid =16418945p

ostid=Fejfsdnixvo

+< * You type, you send, you keep

working
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The "+" Menu: Contextual Actions in the Composer

Link a Job Add Pixel Bot Send Engagement

Notification

* |nsert a job posting directly * Launch a Pixel Bot e Insert a pre-configured
into the message. Select, screening interview from talent engagement
confirm, and it lands in the chat. Talent completes a template. Merge tokens
composer ready to send. structured Al-driven fill automatically; you

screening on their phone. review, you send.
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Message History: The Full Story at a Glance

€ AvionTE

Chat
Q, Search
M Chats

ap  Roland Deschain
® testl

gn  Erik Alexander
@ https. pioed rrverdonte conyi/ $1851697

g7 Estelita Testelita

it pixed ryevicnte com/L/ 3T429526
rn  Testing Newnumber
@ does thiz work?
aF  Annabelle Fox
Thank you for the messoge.. do you have work for

Lo Lumen Driscoll
® st

gz BobSmith
@ test

NH. New Chat Group - Bloomington

Chat Feedback (1
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I'-'cD-. Roland Deschain G &

test2

3 &
B
3 [~
3
- :
= &
I= =
4
4

&  Lost 20 Messoges

Mew Chat Group - Bloomington
Erik elm 7128, 305 PM

Shane Blegen's Chat

Roland Deschan T8/ 734 PM
Responsa

Shane Blegen's Chat

Shone Blegen 7/16/26. T34 BM
Chat message

Group Netification Testing
Shone Blegen TI5/26, 730 PM

text testing
Group Notification Testing [Chat]
Rokand Deschain 5/ 20426, 238 PM
Received

Group Notification Testing Chat
Febcia King HCM e e

Felicio Text

Group Notification Testing Chat

How it works:

Collapsible panel in the
channel header, toggle it

when you need it

Last 20 messages across
ALL channels in

chronological order

Each message labeled
SMS or Chat; click any

message to jump to it



When to Use the Full Chat Inbox

Triage, search, and manage all your conversations in one place.

QAVIONTE myDashboard  Jobs Talent Timesheet Invoices Companies Documents Back Office  Analyze  SubVendors QuickPlace  Automation 0 9 E[h ‘I‘ D Type to search Q E

Use the full inbox when:

Chat R Jenatan Robertson © & | o Lotzomemmooes x
Q search .
- - eare THTI6 221 PM New Chat Group - Bloomington
- M multipl : .
anaging muttpte - I | e
- another group
- - a Hey there! Yes | am receiving the
active conversations W frir s [
@ whats this .
R Jonatan Robertson THT/26,1221PM
g7 Estelita Testelita 6d What New Chat Group - Bloomington
- @ test Erik elm 7/23/26,913 PM
S hing f past
e a rC I n o r a a S Erik Alexander 122136 1015 AV s Hey Jonatan are you able to receive this
EA. test 6d i . n-App v/ message currently?
message or thread —
11 Testbot Takerperson 20d New Chat Group - Bloomington
@ hitps:// pixel. myavionte. com/i/59549563 Erik elm 7/22/26. 315 PM
* Switching between @ oo vt -
"S@® What does that mean
roup channels Purto peecrtcros
g p PRY Puerto Rico 120d Erik elm 7/22/26,315 PM
® test
whats this
ps = Bob Smith 1204
® test
New Chat Group - Bloomington
rp  Roland Deschain 1204 Jonatan Robertson T/17/26,622 PM
@ test —
Lp = Lumen Driscoll 1204
® st hd New Chat Group - Bloomington
NG ' New Chat G Jonatan Robertson T/17/26,521PM
ew Chat Group Type a message... (use @ to insert a template field + <
° @ = What 2
v
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Delivery Notifications: Always Know Where Your
Message Stands

For the Recruiter

* Real-time delivery status, right in the thread.

* What you see:

Sent: your message left the platform

Delivered: the message reached the talent's

device
Real-time updates, no refresh needed

Know before you follow up if a talent hasn't

seen a message yet.

CONNECT 2026

For the Talent (Email Fallback)

* Never lose a conversation because you

weren't watching Chat.

* What they get:

* Email notification: replies come with a

message preview and profile link
* Quick-reply link: one click opens the reply box
* Reply goes straight into the Chat thread

* No app or login required for talent to get

notified.
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What Your Talent Experiences
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On Their Phone: A Clean,
Familiar Experience

In the Avionte Mobile App, talent get a dedicated
Chat tab with push notifications and full history.

In the app:

* Dedicated Chat tab in bottom navigation, with

push notifications and badge counts

* Prior SMS history visible inline, so conversations

don't start from zero

* No app required: their SMS reply comes back into
your Bold Chat thread either way

CONNECT 2026

414 . —MM LB - N %4 43% 8

&« Bloomington Office

B Bloomington Office &

Erik elm: Hey Jonatan are you able tore... 4:13 PM

T Talent Facing Name

Erik elm: whats this 07/22
test messages
E
Erik elmat 12:20 PM
What 2
12:21PM
Test

12:22PM

messages

E
Erik elmat 10:15 AM

Unread Messages

Hey Jonatan are you able to receive this
message currently?
E

Erik elmat4:13PM

(]
@ [ﬁJ B Q Hey there! Yes | am receiving the message! >

Home Opportunities Work Chat

I O < I O <



The Recruiter Outreach Loop

The Loop Closes

Their reply, in-app or SMS, lands in your
Chat thread. You get an email
notification. One click to respond.

& %

First Message to
Filled Role

Talent Receives
Push notification in the Avionté Mobile App.
If not in the app, message arrives as
standard SMS. Either way, it's delivered
and logged.

You Reach Out

From a talent profile: open Quick Chat and
send. From a job pipeline: select up to 50
candidates - Mass Actions - Chat.



Scenario: Filling an Urgent Shift

Mass Messaging in action — when speed is everything.

€D AVIONTE o - [

Search Add New Applicant  Unclaimed Talent Import Text  Import Resuma  IMport Multiple

Previow: Pipelinex FirstNomex  LastNamew. EEO Dote ~  Email Address ~  MobilaPhox WorkPhonx  HomePhoy  TextingStax  OtherPhonc Address].~  Address2>  City ~ Sw@e v ZipCode Latest Jobx L
o Ronnoc Pk plikrannoc@gmoil co. 81261258, 200122 Minneapolis  MN
v > Taylor-mr_ Jones-mm qe-off-mmtisaazes]. 58512300 No Respon.. 100 Quick.. Minneapolis MM 58401
B Avery-mm.  Brown-mr. qo-t2-mmtbsb2fany. 56812300 Mo Respon.. 100 Quick.. wMinneapolis M Saa
v B Taylor-mm. Smith-mim. qe-ti-mimtbsb2f3hy.. 55512300 No Respon. 100 Quick... Minneapolis M} Mass Add Togs o
Mass Background Check (3
B smith stevetest@gmalicom 5096689 No Respon. 2413 Plon.. Glendora A
Pickiist Selected =Y
B co Ko sijdi8@oii.foo No Respon 235 Exete. saint PoL Y Mass Onboard 7
A " - Mass Pipeline @
¥ B Anite Ko slissgoutok com 415625, aaspitt Minneapolis M @
Mass Start ¥
v B Cosey-mr.  smith-mrd qe-off-midsifpiopié.. 56512300, Mo Respon.. 100 Quick.. wminneapolis Mass Update flog o
v B Quinn-mr Smith-mrd_ qe-t2-mrdsdjxbfke. 55512300 No Respon._. 100 Quick_. Minneapolis M Merge Talent B
Print Talent
B Algx-mrds.  Smith-mrd qo-t-mrdsdjbfke@. 55512300 o Respon 100 Quick.. Minnsapolis M| [
¥ B sis johnstone+jsistitgw. 7345556 NoRespon.. 7877 Esp-. v Send Email a
Start Chat
v B Four Frenote marcelgeamplocom 9856307 optin 147 Avion. Monhatton
Change Status @
Total Uniqus: 1066 (Shawing ftems: | 7) , 13 [ [ ] soe- .
B Cam Kaiju
v B Anita Kaiju
v B Casey-mr..  Smith-mrd.
v B Quinn-mr. Smith-mrd.
B Alex-mrds.. Smith-mrd.
v B jsis tt
v B Four Prenote

Total Unique: 1096 (Showing Items: 1 - 500) (Selected Items: 7)
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es Companies Documents

Text Import Resume

Email Address

plikronnoc@gmail.co..

qe-off-mmtisaazes)..

ge-t2-mmibsb2i3hy..

qe-tl-mrmtbsb2f3hy...

stevetest@gmail.com

oijdfe@oijitfoo

gliss@outokcom

ge-off-mrdsfplopls...

qe-t2-mrdsdixb7fe...

qe-t-mrdsdjxb7fkc@..

john.stone+jsjsttt@w...

marcel@example.com

Import Multiple

Mobile Phox  Work Phonx

61261258..

55512300...

55512300..

55512300..

6096689...

+1652-5..

55512300...

55512300...

55512300..

7345556..

9856307..

Back Office

ickPlace  Automation Q

Mass Chat

7 Users Selected

Taylor-mrnti8aajhal Jones-mrntisaajhal

O U &

X Taylor-mrmtbsb2jdyg Smith-mmtbsb2jdyg X

Casey-mrdsjfplk3z0 Smith-mrdsifplk3z0 X Quinn-mrdsdjxba2ga Smith-mrdsdjxbg2ga X

Four Prenote X

2, New Chat Group - Bloomington

Anita Kaiju

jsisttt X

GoBack




Every Message Logged. Every Conversation
Auditable.

Full audit trail for every communication, required

by Some Cl_ients a nd reg u l.ato ry environ ments. e AVIONTE  myvoshooard sobs [EEEMN rimesncet invoices Componies  Documents  BackOffice  Analyze  SubVendors QuickPlace  Automation @ o n 0O & . Q E

Search Add New Applicant Unclaimed Talent Import Text Import Resume  Import Multiple

How it works:

Jonatan Robertson Applicant B Job

- Every Chat Sent and Received message creates P—

a timestamped activity entry on the talent's

jonatan.rol r.COf nt in New Chat Group -
Message: .
B O ld r e ( O rd Hey Jonatan are you able to receive this message currently? Submitted
testtts @ WorkN Test Co.
No social networks defined ts &5t CO. under Test NEWCONACt on Wednesday, July 22, 2026 at 5:02 P (]

with Test Newcontact

* Chat Log Export (admin): full conversation v @ st
history as TXT or DOCX, delivered by secure

download link

* ‘We don't know what was said’ is no longer an

answer
CONNECT 2026



Access Control: Four Layers of Flexibility

Tenant level User level Admin controls User group level
Chat is activated as a Control which individual View As' mode lets Each user group has its
system-level setting for recruiters have Chat admins see any own Chat toggle, its
your entire Bold access. recruiter's personal own dedicated SMS
instance. chats or any user phone number, and its
Separate settings for group's conversations own member list.
One switch turns it on Chat Access vs. without disrupting the
for your organization. Chat Admin. thread. You control exactly

who sees what.
Admins can archive and
manage all channels.
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What's Coming Next

PAS)



Nearderm Additions to Avionte Chat

These features are in active development and rolling out across 2026.

Documents in Chat

Send and receive files
directly in a Chat
thread.

All shared documents
auto-save to the
talent's Bold profile.
No separate upload
step.

Translate

Communicate with
talent in their preferred
language without
leaving the
conversation.

Expand your reachable
talent pool without
adding complexity to
your team’s workflow.

Read Receipts

Single checkmark when
sent, double checkmark
when delivered to the
talent's device.
Real-time, no refresh
needed.

Read receipts on the
roadmap for a future
release.

Je



What is Avionte
Flows

GO

Avionte's next-generation
talent engagement platform
— intelligent automation that
sends messages based on
talent milestones: onboarding
triggers, job start reminders,

status changes, check-ins.

Avionte Flows + Chat:
One Thread for Every Conversation

How it Connects to

Chat

Every automated message
from Flows appears in the
same Chat channel as your

manual messages.

One continuous thread —
manual and automated

messages side by side.

When Talent Reply

€

Their reply lands in the Chat
thread. The recruiter picks it
up seamlessly, with full
context of what the

automation sent.

The Result

GO

A single thread of truth. No
more wondering 'did the
system send something last
week?' — you can see it. All

one conversation.



Agency Chat: Working as a Team

One number. Every recruiter can see the thread. No duplicate outreach.

Scenario:
Your branch has 5 recruiters. A talent texts in asking
about a job. Who responds? Who has the context? @ avionte

Does the talent get texted twice?
Chat

Q, Search

How Agency Chat solves it:

e One dedicated phone number per User Group

e All group members see the same thread

e Talent sees the agency name — consistent brand

e Admins can view any channel with ‘View As’ mode

vs. Individual Chat:

Use Individual (personal 1:1) when the recruiter has an ongoing
relationship and the talent expects to hear from them
specifically.

CONNECT 2026

EA. Erik Alexander G &

mmmmmmm

Clore Test

Je
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Why Avionté Chat?
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The Case for Avionte Chat — In Three Lines

The single most important takeaways:

It's Already Where Your Team Can Finally Talent Gets a Text -

You Work See Everything You Get a Thread

Je
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Rate the session

wOW W W W
Thank You

Leave further feedback...

Help shape future content by rating this session.
1. Open the Bizzabo app and select Agenda

2. Locate: Always On: What’s New in Mobile and Chat @

3. Rate and leave feedback Cancel
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