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Mastering Mobile Onboarding

EMPOWERING RECRUITER SUCCESS WITH
AVIONTE 24/7 ONBOARDING



About Me:

 Katie Schulz
* Business Analyst -- Product
 Been with Avionté since 2016

* Legally changed middle name to 'Avocado’
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About Me:

* Mattie Silverman
* Senior Project Manager
* Been with Avionté since 2020

* Coaches youth wrestling
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The Agenda

What is Avionté 24/7 Mobile

1 Onboarding? 4 Reporting & Widgets
2 Configuring Tasks & Workflows 5 Client Perspective
3 Configuring Automation 6 What's Ahead



What is Avionté 24/7 Onboarding?



Avionté 24/7 Mobile Talent Enablement

Apply Online PIXEL Interview Onboarding
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Automated
Reminder

Redeploy Check Pay Punch Time



24/7 Onboarding vs Legacy Onboarding

s
I"

ﬁ b
: = % ]
INTEGRATIONS NOTIFICATIONS AUTOMATION MOBILE APP
Currently for US Beyond email: Workflows send Talent go to mobile
clients: Symmetry In-app & text based on Status & onboarding with the
forms and Equifax [-9 notifications Stage changes click of a link

Avionté 24/7 Onboarding includes engagement with project management team

Je



Configuring Tasks & Workflows



Edit Question Details

Question: Enter question 1 here.

Question Type:

[ Multiple - One Answer | Multiple - Multi Answer || Single Line | Essay ‘ Date ‘ Numeric

Questionnaires e

Linked Field:

None W

Question Order: [ Mone
In addition to Adobe, Talent

Questionnaires are a great option!
Mapping options
Ability to add signature or initials

o Only one signer

Edit Question Details Edit Question Details

Question:

None A

Question: Enter question 1 hers. Enter question 7 here.
p:
; ) f Question Type: e R . . . -
Question Type: [ Multiple - One Answer ‘ Multiple - Multi Answer | Single Line | Essay || Date | Numernic l Multiple - One Answer | Multiple - Multi Answer | SingleLine | Essay | Date || Numeric
irad: . Required: [ A ‘ . I
Required: l Required | Not Required l Required | Not Required
[ ' Linked Field:
Linked Field: nedrie None

Question order e

Question Order: Salary Minumum
Salary Maximum
Hourly Minimum

Hourly Maximum




( TASKS )

Questionnaires

In addition to Adobe, Talent
Questionnaires are a great option!
 Mapping options

* Ability to add signature or initials

o Only one signer

Thank you for testing!

ot

Applicant Acknowledgement

Signature v
G TSV T

Sent Date: 7/5/2024 2:01:41 PM

Talent Signed Date: 7/5/2024 2:02:55 PM

/ledgement

| have reviewed the Employee Handbook. | will comply with all of the policies and procedures as outlined in the handbook.




Customize your Talent Questionnaires

( TASKS ) Questionnaire Name:

Worktron Employee Guidelines G

Talent Viewable:

Questionnaires

» Now viewable by talent after signing

« Audit abilities: Time and Date
listed beneath the signature line
once completed for talent

and end users

« HCM User can view in Talent >
Documents (in addition to Talent >

Results)




Customize your Talent Questionnaires wutiities > Talent Questionnaire editor

Questionnaire Name:
( TASKS ) Worktron Employee Guidelines

Talent Viewable:

Questionnaires

» Now viewable by talent after signing Tax Withholding Forms

e FEDERAL-W-4-Employee’s Withholding Certificate

* Audit abilities: Time and Date

listed beneath the signature line _ . )
e 5 Withholding Certificate

once completed for talent

and end users

oyee's Withholding Certificate

« HCM User can view in Talent >

Documents (in addition to Talent >

Results) Talent Questionnaires
l

— Hand igrment




Task Due Date

( TASKS ) . i
Education : days aller assignment

Symmetry

D u e Date FEDERAL - W-4 - Employee

s Withholding Certificate

Can be set up Under the Talent Questionnaire

workflow for automations or on

Handbook Signoff

the talent Questionnaires
Y Onboarding Tasks

e (Can be added on the task level

e (Can be added in the workflows

.Tusk Due

 Trackable in reports as well

Days after tasks

as the Onboarding Task widget Taskinstruc

Fl >count for your pay yntact your recruiter with any




Queastionnaire Intreduction:

Font Famiby

G = % @ @

Save Defaults View Defaults Applicaont Merge Fields ~

( TASKS ) : oe th r i will read, npany's A iat nploy : ders lam amn em
Com ich mez , t the 3 i nent at am
and rep E
t. The meed m
them or to chang
ts have been ans

Instructions

You can now add in instructions in a few

different places Symmetry Workflow Configuration

Sat up your dus dale cc

Task Due
* Talent Questionnaire

2 Do

C Sym metry W orkflow Task Instructions

Fleose answer the questions presantad to complate the ary tax forms required for payroll

* Onboarding Tasks




Onboarding Tasks - i .
“ing ec rkflow Configuration

uiter wit

al Employment portunity




( INTEGRATIONS )

Adobe

Reasons to still use Adobe:
o Key mappings still exclusively in
Adobe
o Counter-signing
Not mobile-friendly, but still able to be
completed via app
Previously completed & historical

Adobe documents will not go away

0))
8

11:27 "

247 Onboarding

Powered by

Adobe
Acrobat Sign

2 required field(s)
. Start
remaining

W-2 Form Electronic Delivery Consent




11:27 "
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247 Onboarding

Powered by
Adobe

Acrobat Sign
( INTEGRATIONS )

2 required field(s)
remaining

Adobe

W-2 Form Electronic Delivery Consent

What is the Adobe experience like?

Do you consent to receive your W-2 electronically at the end of the year?
* P

Coill Mlamana- 1% Katie Piveloirl

Adobe v Select...

 Key mappings still exclusively in

o W2 electronic consent Yes

* Not mobile-friendly, but still able to be

No

completed via app
*  Previously completed & historical

Adobe documents will not go away




( INTEGRATIONS )

Adobe

You can still use Adobel!

Key mappings still exclusively in

Adobe

Not mobile-friendly view of document,

but still able to be completed via app
with mobile-friendly signature
Previously completed & historical

Adobe documents will not go away

11:27 "

247 Onboarding

E g W

Type Draw Image

14

g Here

Enter your name

4))




Onboarding Tasks

( INTEGRATIONS )

E-Signature Templates

Integration Tasks

Symmetry

Assessment Tasks

« APl integration included with Onboarding; symmetry Tasks [

easier than self-managing Adobe templates
* Currently supports US (English) forms EE

AR - AR4EC Withholding Exemption C
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X 24/7 Onboarding

{ symmetry Tax (FEDERAL - W-
4)

( INTEGRATIONS )
Please answer the questions presented to

complete the necessary tax forms required
for payroll.

Sym metry Dependents survey - Step 3

Would you like to claim any dependents?
* Required

APl integration included with Onboarding; Yes

O No

To qualify for the child tax credit, the
child must meet all of the following

easier than self-managing Adobe templates

* Currently supports US (English) forms conditions.
*  Withholding information maps to Back Office * beunderagel7as of December 31
* be your dependent who lives with you for more
* Mobile-friendly! Preferred way to collect state than half the year
* have a valid social security number
and federal withhold |ng You also can include other tax credits, such as

education tax credits and the foreign tax credit.




16:19 (1}
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X 24/7 Onboarding

Let’'s determine the right

Federal tax forms
( INTEGRATIONS )
Survey

Select the correct choice: Foreign Earned
Income Exclusion, Nonresident Alien,
Standard Federal Form W4 * Required

SYI I l m et ry O Foreign Earned Income Exclusion - | expect

to qualify for the foreign earned income

exclusion under either the bona fide residence
or physical presence test for calendar year or

APl integration included with Onboarding; other tax year

. . (O Nonresident Alien who is EXEMPT - | am
SERTS tha n Sel.f— ma nag I ng AdObe tem p I.ateS exempt from withholding on compensation for
independent (or eligible dependent) personal

* Currently supports US (English) forms services of a Nonresident Alien Individual, see

instructions for Form 8233

Withholding information maps to Back Office

O standard Federal Withholding (English) - |
am not qualified for a Foreign Earned Income
Exclusion. | want to complete the standard
Federal W4

* Mobile-friendly! Preferred way to collect state

and federal withholding

(O Retencién Federal Estandar (Espanol) - No
« "Guided" option for Pipeline/Nomination: looks estoy calificado para una exclusion de

ingresos del trabajo en el extranjero. Quiero
completar el estndar Federal W4

at worksite & residential address to determine

CO rreCt fO rms fO r Ta I.ent Nonresident Alien: If you are an alien individual
(that is, an individual who is not a U.S. citizen),
specific rules aPPIy to determine 1 you are a




( INTEGRATIONS >

Symmetry

* APl integration included with Onboarding;
easier than self-managing Adobe templates

* Currently supports US (English) forms

Withholding information maps to Back Office

* Mobile-friendly! Preferred way to collect state
and federal withholding

* "Guided" option for Pipeline/Nomination: looks
at worksite & residential address to determine

correct forms for Talent

24/7 Onboarding

{ symmetry Tax (Guided)

Please answer the questions presented to
complete the necessary tax forms required
for payroll.

In the next steps you will be asked
questionnaire for the below tax
forms:




( TASKS )

Certification Task Enhancements

Current Certifications task caused too much drop-off during Onboarding, so we made the
following changes for Avionté 24/7 Onboarding clients:
» Ability to request specific Certification(s) via Talent task

Ability to limit what category of Certificates a Talent can view in the task

Improved Ul; better Talent experience

Ability to send multiple Certification tasks within one workflow; append task name

Require specific fields for the Certification task



ADMIN VIEW )

Healthco

Mo Certific

Healthcare ask Name will display

Onboarding Tasks

Status Onboarding Task

Due Date

tifications:Health

Packet Narmea




( TALENT VIEW )

2ase fill in your information for each required
certification as requested.

Certificate Category

o Certificate
Add a New Certificate
Healthcare

/N, Action Required Issue Date

mm/dd/y

Expiration Date

mm/dd/y

|ssuing Authority

Mone

Certificate Number/ID




Recruiter Setup View

Certifications Workflow Configuration

Task Due

[
=]

Task Instructions

If you hay Certific

Certifications Details

Talent View




( WORKFLOWS )

Onboarding
Workflows

Workflows versus Legacy Packets
 Task order Requirements

* Personal information Verification

* Set Due Dates

* Onboarding Reminder Configuration

(with Avionté PIXEL only)

Connect Onboarding

Task Instructions




( WORKFLOWS )

Onboarding
Workflows

Workflows versus Legacy Packets
 Task order Requirements

* Personal information Verification

* Set Due Dates

* Onboarding Reminder Configuration

(with Avionté PIXEL only)

stage 1: Verify Personal Information Stage

L Don't require this stage.

Dua Data

Task Instructions

Plea

0, % contact and oth




Talent Engagement

Configure for

Me

Apply and Interview

Application Received

We received your application for { {Jobe‘as."tmn Narme }} = fﬂ-‘ob Id}}_ One of our recruiters will review your resuime as soon
as they are available. If you would like to speed up the screening process, CLUCK HERE {{Bot interview Link}} to take a brief
screening interview with our bot, PIXEL"

Onboarding / HR Tasks

Onboarding Tasks Assigned

You have new tasks ready to complete. Please go to { :rmsks Portal _F} ;“_-"Tcrskg Portal Lmk}j’ to see your open iterms and
complete them. Thank you!”

Onboarding Tasks Reminder

You have new tasks ready to complete. Please go to { :rmsks Portal _F} ;“_-"Tcrskg Portal Lmk}j’ to see your open iterms and
complete them. Thank you!”




Configuring Automation



AUTOMATION

What's New

Conditions for Rules
 Talent Status
o Talent Address

o Talent Home Office

Basic Automation Configuration

Differant events can be monitored and automated. Start by cf

Automation Name

General Onboarding - Eastbank Location

Automation Type

Onboarding -

Event

Talent Status - 15 w Pending

Trigger Conditions

Actions will only trigger if the below conditions are true for

Condition: 1

Talent Home Office - IS - MWothing selected

Talent Address

Talent Home Office v



Basic Automation Configuration
AUTOMATION Different events can be monitored and automated. Start by choosing the automation category, then the event.

Automation Name

General Onboarding - Eastbank Location
What's New |
Automation Type
Onboarding -

Conditions for Rules
Event

« Talent Status
Pipeline Stage - S v WorkN Interest Accepted -

o Talent Address

o Talent Home Office

* Pipeline/Nomination Stage

o Talent Address

o Talent Home Office Tr!?:,?_?,régnd'tlo_hs

Company/ Condition: 1
Company Office Company Office v IS v Weyland Industries X | Type a company name

@ Add Condition

\ZJ



( AUTOMATION )

What's New

Completion actions enhanced:
* Pipeline into Nomination

* Rule Chaining

Actions

» General Onboarding

Completion Action

Wh

Change Nomination Stage 0 CS Onboarding Complete




Widgets & Reporting



( WIDGETS ) Y Onboarding Tasks

Branch:

MyDashboard Widgets

There are three widgets that work with Avionté 24/7 Onboarding
 Onboarding Tasks Widget

| ® Tasks
o Extra tracking items such as overdue tasks and a link to the Equifax i9 dashboard O Packets

) workflows

* You can update the FEIN the i9 was placed under if it was done in error
Types:

Y Onboarding Tasks g < X E Ay

O include Tasks Sent via Automation




WIDGETS

Where you can take
action on your TNCs!

AVIONTE

Statfing & Recruiting Seftware

% | My Dashboards

Task overview

Q) search...

0 Past Due

Total

-9 sent

ify Unconfirmed Data 52

fy Scan and Upload

erify Unconfirmed Data 51 Sent

0 Due Soon

Total

Pending I-9: In-office

O pue Today

Total

Pending SSN

EVerify

Total

E-Verify Unconfirmed Data 52
E-Verify Scan and Upload

E-Verify Unconfirmed Data 51 Sent

E-Verify F.

B R @ & @it

Quick Actions

XYZ Staffing

Your feedback is important to us! With your

help,

| be able to create simplified,

seamless, and personalized experiences
that will help you boost productivity.

Send Feedback »




< WIDGETS )

MyDashboard Widgets

There are three widgets that work with Avionté 24/7
Onboarding
 E-Verify Case Management Widget

o You can review pending items with the i9 and there

are filters if you want to review for specific offices, users, or

date ranges

Date Range:

Last 20 Days

Y E-Verify Case Management

Draft
Unconfirmed Data
Photo Match

Scan And Upload
Manual Review
Pending Referral
Referred

Queued



( WIDGETS ) Y Expiring Certificates Today & Past Due X

Cartificate Expire Date

Mar 31,

LSSF

MyDashboard Widgets "

Forklift Jul 12, 2023

it

Aug 14,

Protective Agent Services

There are three widgets that work with Avionté 24/7
Onboardin g oy Registered Murse (RN)
» Expiring Certifications Widget

o You canreview certifications that are set to expire.

Murse Practitioner (NP)

Branches: Registered Nurse (RN)

All

Forklift

Date Range:

Certified Nursing A

Today & Past Due

Active Contractors:




Reports i

( ANALYZE ) )
Symmetry

[ woniing | ccses

Re p 0 rts o Symmetry Audit

There are two main reports
* Avionté 24/7 Onboarding Workflow Detail
* Symmetry Audit Report

Reports

24(7

[Recling | sotes

= 24/7 Onboardin g Workflow




( ANALYZE )
Reports

« Avionté 24/7 Onboarding Workflow Detalil
o Goes into detail as to what is sent, by who, to whom, sent date, completion date, number of tasks

complete versus not, and stage information

Workflow Name « SentBy . Workflow Status . Talent . Talent First . Talent Last « Workflow Sent Date,.. Workflow Complete,. Resume «~ ¥ of Total Tasks Co,, L= ot Completg. Stagel . Stage | Complated.,

T g est erling 05 ire Educ._




Form Name .. Formn Varsion

( ANALYZE )
Reports

« Symmetry Audit
o Goes into detail as to the Employer/ FEIN attached to

the Federal and or State W4, talent name and address, form

ID, form name, form version, sent date, and completed date

Symmetry Audit Report

Employer . Employer Address . Employer FEIN — Tdlent User
Sales 4300 MarkelPointe Dr Minne..
Sales 4300 MarketPointe Dr Minne...
Sales 4300 MarketPointe Dr Minne..
Sales 4300 MarketPointe Dr Minne..
Sales 4300 MarketPointe Dr Minne...

sales 4300 MarketPointe Dr Minne...

Employer , Employer Addres -

Sant Date

".'. [_-lr I ‘_I_I‘__I_

Apr 25, 2024

Talent Home Address . Form D
1225 Estabrook Drive Saint P..
8512 Pillsbury Ave S Bloomin..
1270 Bagan Industrial Rd Eag..

1270 Bagan Industrial Rd Eag..

4857 Castle Drive Eagan, M...

Saved Filters -

O

mpleted Date

il




A Client's Journey



THE
RESERVES

NETWORK

About The
Reserves Network:

 Founded in 1984; with Avionté
since 2012

* Place more than 20,000+ annually

e Qver 1,000+ active clients across

industries
* 40 operating locations across the country

« Temporary, Temp-to-Hire, Direct Hire

Je



About Danielle:

* Danielle Owen
» Director, Learning & Performance
11 years with The Reserves Network

 Served in the Air Force in Information

Technology & Communication

Je



THE
RESERVES

NETWORK



What's Ahead



Help Us With What's Upcoming!

X

TASK EXPIRATION

* Configuration to

automatically expire
Onboarding tasks
Adjust automation logic
to prevent re-sending if
a documentis still

considered valid

CERTAUTO-UPKEEP
Automatically resend
Certification task when
certificate has
upcoming expiry
Configure specific

Certificates to expire

RESUME OPTIONAL
Configure whether or
not an uploaded
resume document is
required to complete a

Resume task

MULTI-LINGUAL
We are currently
in strategic discussions
for approaches
to support multi-lingual

onboarding

* Larger body of work

Visit the Experience Center to let us know which Avionté 24/7 Onboarding projects you're interested in!



Questions & Answers






Rate the session

W W W W W

Cancel

Rate This Session

IN THIS BIZZABO APP:

Open the Bizzabo app

Select the Agenda tab from the main screen

Locate this session by Name, Date and Time

Rate the session

Optional to leave further feedback

THANK YOU FOR YOUR FEEDBACK
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