
Avionté © Copyright 2024 All Rights Reserved.



Unlocking Back-Office Excellence
T O O L S  F O R  E F F I C I E N C Y



Rupi Rajbhandari

Director of Product 

Management

Kristy Miller

Product Owner

Kristine Olson

Director of Compliance

Meet the Team



About Me:

• Rupi Rajbhandari

• Director of Product Management

• 18 years with Avionté



About Me:

• Kristy Miller

• Product Owner

• 19 years of experience in payroll/payroll 

software
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• Director of Compliance & Services

• 8 years with Avionté
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Disclaimer

o The information in this session is being presented by Avionté as a general informational and educational service to 

its clients and prospective clients.

o This information should not be construed as and does not constitute, legal advice nor accounting, tax, or other 

professional advice or services on any specific matter.

o Participants should consult with their counsel or other professional advisor before acting on any information 

contained in this session.

o Avionté expressly disclaims all liability with respect to actions taken or not taken based on the contents of this 

session.



Back Office
T O O L S  F O R  E F F I C I E N C Y



DRMs
I M P R O V E D A T A  A C C U R A C Y



Data Requirement Messages (DRMs)

• They are simply errors 
and warnings during 

time entry and payroll

• DRM's are used for error 
reporting and preventing 

user errors

• Editing or 

disabling DRMs could 

produce undesired results

• DRMs are there to catch 

errors you may not have 

caught yourself

• Time saving for tax filing

• Accuracy

• Admin Tools | System | 

Data Requirement 

Message

What is a DRM? Why should I use them? Where are they located?





Recommended DRMs

SSN - Warning

Employee is 

missing SSN

Missing WC - 

Warning

Missing a worker's 

comp code or rate

Missing Geocodes -

Warning

Missing a GEO code 

for resident 

or worksite

Missing PSD - Severe

Missing or Incorrect 

PSD code 

on Employee 

or Worksite



Recommended DRMs

PA Multiple Worksites 

- Severe

To accurately calculate PA 

taxes, you should not have 

more than one PA location

W2 and Non W2 -

Severe

For tax purposes W2 and 

non W2 transactions cannot 

be processed in the 

same batch



Missing SSN
• In BO navigate to the employee 

missing an SSN

• Click Edit Employee - Depending on 

settings you may have to 'unmask 

data'

• Add the SSN

TIME ENTRY



Missing Geo 
Codes

• In BO navigate to the employee 

missing a Geo Code

• Click Edit Employee - Depending on 

settings you may have to 'unmask'

• Under the Address section, click the 

Geo Code drop down and select the 

correct Geo Code

TIME ENTRY/PAYROLL

Tip: Don't forget to select a school district too for OH, PA ,KY.



Missing PSD Code

• In BO navigate to the employee 

missing a PSD Code

• Click Edit Employee - Depending on 

settings you may have to 'unmask'

• Click See All in Address Type

• Select a School District from the 

dropdown

• PSD Code will populate based on 

the Geo Code and School District

PAYROLL

Tip: Use this website for locating accurate PSD codes for PA https://munstats.pa.gov/Public/FindLocalTax.aspx

https://munstats.pa.gov/Public/FindLocalTax.aspx


Multiple PA 
Locations

• Go to View Transactions

• Find the employee with multiple 

transactions for PA

• Click the red X next to one of the 

transactions

• On the confirmation prompt say Yes

• You can create a separate batch for 

the removed transaction

PAYROLL



Missing WC Code

• Find the order with the missing WC 

code

• Edit the order and add the WC code

• In time entry, right click on the 

transaction and select Update from 

Order/Assignment

• Verify Batch

• Warning should no longer appear

TIME ENTRY



Missing WC Rate

• Navigate to Admin 

Tools | Employer | Wc Code

• Find the state with the missing rate

• Add a rate on the rate table

• Click Save

• Back to Time Entry, verify batch

• Warning should no longer appear

TIME ENTRY



How to prevent 
corrections/DRM 
alerts

Run the Comprehensive Assignment AQ

TIME ENTRY/PAYROLL



Large Batch Processing
P A Y R O L L P R O C E S S I N G  E F F I C I E N C Y



Large Batch Processing

o Asynchronous processing of high volume of data in a single 

batch rather than smaller groups.

o Benefits :

▪ Eliminates the cap on the max. number of transactions in a 

single batch.

▪ Utilize other parts of the application while the batch is 

processing in the backend.

Batch Processing



Paystub & Invoice Management
P A Y R O L L &  B I L L I N G  E F F I C I E N C Y



Emailing Paystubs, Invoices & Statements

Convenience and 

Accessibility

Access directly 

in email inbox.

Personalization

Customized or add 

other relevant info.

Speed and Efficiency

Instantaneous & 

saves time.

Cost Saving

Eliminates printing, 

postage & manual 

handling cost.



Self-Service Access

View Paystubs
& Tax forms

Talent Portal



Self-Service Access

View Paystubs
& Tax forms

Avionté 24/7 App



Self-Service Access

View 
Invoices

Manager Portal



Partnerships



ADP Employment Tax
P A Y R O L L T A X  E F F I C I E N C Y &  E X P E R T I S E



ADP Employment Tax

Tax compliance experts offering solutions for 

depositing and filing payroll tax payments & 

returns.

• Deposits based on payment schedule and 

compliance

• Quarterly and annual tax returns

• Federal W-2, both e-filing and print and 

mail services

• Tax account registration assistance

Payroll Tax 
Compliance



ADP Employment Tax

Interim (Monthly)

Used for IL only; manually run 

by user & upload to ADP.

ADP Employment Tax is fully integrated with Avionté payroll

Periodic Processing

Automated submission to 

ADP

Quarterly

Manually run by user; can 

be run multiple times



HRlogics
A C A  R E P O R T I N G  E F F I C I E N C Y



HRlogics 
(formerly SyncStream)

ACA compliance experts offering 

solutions for ACA eligibility tracking 

and IRS reporting.

• Affordability measurement and 

eligibility reporting, including 

both lookback and monthly 

measurement

• E-Filing to IRS and states

• 1095-C delivery to employees

ACA Tracking and 
Reporting



HRLogics

Fully integrated with Avionté payroll

• Employee Census Export: basic 

employee demographic data

• Payroll Export: hours paid to 

employees

• Upload to HRLogics

ACA Tracking and 
Reporting



Insurance
B E N E F I T S  E F F I C I E N C Y



Essential 
StaffCARE

Leading provider of healthcare benefits 

to staffing industry.

• Offer MEC and MVP (Bronze) plans

• Mobile-friendly enrollment via 

AviontéBOLD

• Integration with payroll

Insurance



ESC - ICHRA

Individual Coverage Health 

Reimbursement Arrangements (ICHRA)

• Now available as a standard export

• Allow an ALE under the ACA to comply 

with the Employer Mandate by 

reimbursing employees for a portion of 

their qualified individual health insurance 

plan premium.

New Feature



Coming Soon

Expanding our partnership 

opportunities

Insurance



Coming Soon

Expanding our partnership 

opportunities

• Reduce administrative burden in 

states that mandate retirement 

savings plans

Retirement Savings



AviontéBOLD
C O N F I G U R A T I O N  F O R  E F F I C I E N C Y



Avionté ONBOARDING
O N B O A R I N G  E F F I C I E N C Y



ONBOARDING

EEO Information

Standard onboarding task

Maps to the Tax section

Avionté 24/7 ONBOARDING empowers talent to quickly complete task online or in-app

Direct Deposit

Standard onboarding task

Maps to the Account Info

Federal & State W4

Standard Adobe Templates

24/7 Symmetry Self-

guided mobile friendly

Maps to Tax section in BO



Filled Job Requirements

• Allows you to turn on number of fields that need 

to be completed prior to starting a candidate on a 

job.

• Some examples-

o SSN/SIN

o I-9  completed

o Direct Deposit

o PO #

o Commission Info, etc



Coming Soon



Coming Soon

• Specify a 1099 talent 

in AviontéBOLD and 

sync that to back 

office along with FEIN 

and address.

• Input Billing  preferenc

es from AviontéBOLD 

and sync that 

information to back 

office.

• Enhancing accrual 

setup in Back Office 

with more 

configurable options.

Billing Setup Accrual EnhancementEmployment Type



Takeaways

1

2

These slides will be available on our Knowledge Base after CONNECT for you to 
reference, as well as other KB articles for DRMs. 

Contact your Account Manager if you would like additional training in any of 
these areas or are interested in learning more about features or partnerships.

3
Don't forget to visit the Avionté+ Sponsor Showcase to talk with reps from some 
of the great partner companies we mentioned during this presentation!



Questions & Answers



Thank You



IN THIS BIZZABO APP:

• Open the Bizzabo app

• Select the Agenda tab from the main screen

• Locate this session by Name, Date and Time

• Rate the session

• Optional to leave further feedback

THANK YOU FOR YOUR FEEDBACK

Rate This Session
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