Generate an EMCO Report@ AVIONTE

https://support.avionte.com/hc/en-us/articles/4410096225555

1. Open the EMCO Ping Monitor main screen and click Generate Report at the top of the
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(1)) up yahoo.com The state of the 'yahoo.com’ host was changed to 'Up’. The  &/4/2021 11:05:18 AM ~
connection was established.
(I+)) Down microsoft.com The state of the ‘'microsoft.com’ host was changed to 6/4/2021 10:55:38 AM
‘Down’, The connection was lost, Ping reply was not
received within the allotted time (IP status: 11010},
(1)) Up amazon.com The state of the ‘amazon.com’ host was changed to "Up’, 6/4/2021 10:55:34 AM
The connection was established.
(1)) up abc.aviontego.com The state of the "abc.aviontego.com’ host was changed to 6/4/2021 10:55:34 AM
‘Up’. The connection was established,
< > (1)) Up abc.myavionte.com The state of the ‘abc.myavionte.com’ host was changed to 6/4/2021 10:55:34 AM W
EE Hosts H—ﬂ Reports IE;] Connectivity Events ]____] Log E‘Access Control E Operations

5 (5 active - 5 up)

& 1 Notification | J

Page 1 of 4


https://support.avionte.com/hc/en-us/articles/4410096225555

Generate an EMCO Report@ AVIONTE

2. Select Detailed Report > Next

(5 active - 5 up)

On the Report Properties page in the Period dropdown,

Hosts Tools

'Detailed Report' - Generate Report Wizard
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@ google.com P Adive 1422 Detailed Report p Qual'ty
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() up amazon.com The state of the 'amazon.com’ host was changed to “Up’, 6/4/2021 10:55:34 AM
The connection was established.
() up abc.aviontego.com The state of the ‘abc.aviontego.com’ host was changed to  6/4/2021 10:55:34 AM
‘Up’. The connection was established.
% > |[le) up abc.myavionte.com The state of the ‘abc.myavionte.com’ host was changed to  6/4/2021 10:55:34 AM
Hosts  [f] Reports =] Connectivity Events | =] Log | [i5] Access Control | I Operations

& 1 Notification | T

Report Properties

Specify the name for the report to be generated and choose the period to report the monitors
performance and availability characteristics for,

=

MName: | Detailed Report

Provide a date range to generate the report for. You can either choose one of the predefined ranges or specify a
custom range.

Period: | Last 7 Days o LY

Yesterday
SPECTY T | a5t Week
alltheti | ponth
@ The | Last 7 Days
Last 30 Days
Custom Range

lected time zone affects the report period selection and

O _

Used me [US & Canada)

< Back Cancel

@ Active

select ‘Last 7 Days’ > Next

Page 2 of 4



Generate an EMCO Report@ AVIONTE

4. The Report Members page is where we will add all the websites that were monitored.

Click Add > Select all sites > OK > Next

Detailed Report' - Generate Report Wizard

Report Members
Provide a set of hosts from those available in the program the performance and availability

ﬁracteristics of which should be included into the report to be generated.
e X BEEEY

Mame 4 | Description

E:| abc.aviontego.com

Add Members

Select Report Members
Choose the hosts and/or groups of hosts from those available in the program [|

the monitoring data of which should be included into the report.

B BY @

Mame s | Description

v| izl :abcmyavionte.com

ew T amazon.com
[ :| google.com

v :| yahoo.com

yahoo.com

'Detailed Report' - Generate Report Wizard

Filter
Provide a filter condition to be applied to the statistics for a set of report members, Only statistics
data matching the filter condition will be included into this report.
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6. On the Report Outputs page, check the box ‘Save Report to Storage’ then Finish.

'Detailed Report’ - Generate Report Wizard

Report Qutputs
Specify if you would like the generated monitors performance and availability report to be sent

via e-mail and/or saved to the reports storage, il =
Configuration E-Mail Recipients T Reports Storage
E-mail Report
g _| Choase if you would like this report to be sent via e-mail and if the report in the PDF format should

=" | be attached to the generated e-mail message.
Send Report via E-Mail

MESLSEUTEC OFFSET

File Report
@5 Specify if you would like to save this report to the reports storage, choose the report file format and
provi te.
V Ets - -
Report Format[} Adobe PDF File [*.pdf] w
MName Template: 0 | %REPORT_MNAME?: %REPORT_DATE%-26REPORT_TIME-S6IUTC_OFFSET%.S
Mame Preview: Detailed Report 2021.06.04-11.12.44-UTC-05.00. pdf

Content
Chaoose if you would like to include the tables filled with all state intervals, quality intervals and/ar
-

State Intervals CQuality Intervals Events

maonitaring events into this report,

7. You can typically find the report under C:\Users\Public\Documents\EMCO\Ping
Monitor. Upload the report to the ticket and Avionte Support will analyze the results.

8. If the report successfully generated results, the EMCO Ping Monitor can be closed and

uninstalled from the computer.
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