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HOW IS THE HEALTH OF YOUR
CURRENT ACA PROCESS?
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Agenda

WE'RE GOING TO COVER...




lt's nice to
meet you!

BECKY FOX

SR. PRODUCT TRAINER




Disclaimer

The information in this webinar is being presented by Avionté as a general informational and

educational service to its clients and prospective clients.

This information should not be construed as, and does not constitute, legal advice nor

accounting, tax, or other professional advice or services on any specific matter.

Participants should consult with their counsel or other professional advisor before acting on

any information contained in this webinar.

Avionté expressly disclaims all liability in respect to actions taken or not taken based on the

contents of this webinar.



Why now?



Important dates:

JANUARY 31
1095-C forms delivered to JANUARY 2023

employees (proposed automatic

SUN MON TUE WED THU

extension to March 2)
State filing mandates for CA,
DC, NJ, MA, RI (due dates vary)

1 2 3 4 5
8 9 10 11 12
15 16 17 18 19

FEBRUARY 28 2 | B # | B | S

29 30 31

Paper filing of 1094-C with
IRS*

MARCH 31

Electronic filing of 1094-C with
IRS




Expectations C

ENSURE SUCCESS BY...
Q Review current insurance and benefit plans
0 Resolve any sync errors or missing employee data

0 Gather consent for electronic 1095-Cs

Q |dentify internal ACA resource(s)



Create a plan



Quick check .

BEFORE YOU GET STARTED...

Must use Avionté as your Back Office & process payroll

Must be on Greenshades Basic Package with Avionté
Allows you to pass XML file to Greenshades for annual filings

Must have ACA package and set up ACA Companion
Application

Must be properly tracking data in your system




Preparation = Success -

What can | do now...

Organize your internal ACA team

Review what worked well? What were the challenges?

Gather resources and address any knowledge gaps or

challenges

Start data review and audit early




Take action



Determine Track Record Review &

SR S Record
Response

Eligibility Eligibility

e Employee > e ACA Counters e Benefit Package e Enrollment — Plan
Payroll > ACA e ACA Reports e Benefit Offer Date choice
Eligibility } e Declination —
Reason
Core Application ACA Companion Application Both



ACA Eligibility

» ACA Eligibility Dropdown — refers to
whether or not an employee is ACA

Full Time, not if you offered insurance

 ACA only requires forms for people
who are ACA Full Time or enrolled in

a self-insured plan.

» Best practice, make determination

on assignment.

» By default, all new employees are

undetermined.

AVIONTE | soFTWARE

Resource Type

Employee Pracessed

Search Type

Search Criteria

Current Employee

asdf asdf:634-54-5444

Main Menu Start Page | Search | Summary DetmIIACAEIigihilﬂy‘ []
=) Front Office | Actions | By New Employee
ke employee]
g s employee ACA eligible?
i@ Customer
50 Call-Em-All Measurement type: | s Measurement start date: Hours measured to date:

 oraer
- onoer

- & Contact

. é Assignment
gk Ageney

|} Roster

4 Resume Parser

n Favorites

Email
Back Office

28 inteniew
28 Employment Category
o
- 28 Users
o
- 78 Dates
.
- 28 xtrs

- 28 Documents

= IEF_ Payroll

\--‘:F. Accrual
.
b ‘-F‘ Tax
- 2 Deduction
- M8 Contribution
- M8 Direct Deposit

.
78 History

+ " Time Entry
L payrall

28 Requirements j

m

Completed Employe Eligibility Masurements

Employer type tart date end date  Totalhours  Measured eligibility  Admin period start date  Admin period end date  Stabilityperiod startdate  Stability period end date  Active measurement?  Reason for deactivation
o) o) ] [ o) o) [ O] o) O] o) o)
» Etest Initial 12/08013 12/08/14 10000 Full time 121313 121214 12716/13 121414 O Employment terminated...
test Standard 12/0814 12/08/15 10000 Full time 121214 121115 12714714 121215 a Employment terminated...
test Standard 12/09015 12/08/16 10000 Full time 1211115 12/09/16 1212115 12/09/16 a Employment terminated...




ACA Eligibility

« CLASSIC > Employee >
Payroll > ACA Eligibility

 Eligibility will auto-change to:
* Yes - Employee reaches end of
measurement period and meets

or exceeds full time hours
requirement

* No - Employee reaches end of
measurement period and does
not meet hours requirement

* Undetermined — Employee hits
break in service

* (e.g. 13 weeks with no
ACA hours; also rules of
parity)




Monitor ACA Eligible Counters

System Counter

Counter
Counter
Counter Name CountSQLFunction
= aca il l§,||
ACA Full Time wi/fo Offer du_AcaFull TimeWithautOffer
ACA End Active Ded/Cont. clu_ACA EndDeductionAndContribution
ACA End Active Offer clu_ACA_EndEmployeeHealthinsuranceEnroliments

Add Mew Cancel

Counter Details Counter Users.
Counter Name Appointment ? User
Count 5QL Function dlu_GetAppaointment

On Click Event Avionte.Suite WinApplicationComman.ActionL ? Hhsct
ibrary.ShowCounterlnfo Trainingl
Heidi.Wajcik
Category Calender
mandy.krohn
dsayotovich
ajonsonz

OnClickEvent

Avionte Suite WinApplicationCommaonactionLibrary.Show...

Avionte Suite WinApplicationCommonActionLibrary.Sho
Avionte Suite WinApplicationCommonActionLibrary.Sho

& User { Group

9 <@ <9 <9 E K

e Admin Tools > Counter
e Permission user based

3 counters available

« ACA Full Time w/o Offer
« ACA End Active Ded/Cont
« ACA End Active Offer



Insurance Plans and Benefit
Packages



Add or Update Insurance Plans

/_Avionté ACA Companion

- . Home' Emplayee plan details' ACA employer Beneﬂtpackage' Repoart preparation' 9
Setting up Insurance Plans:
Insurance plan setup Add an insurance plan

Insurance plans

This iz a listing of currently defined insurance plans. Plans can be edited or
remaoved ifthey have notyet been applied to a package.

Far each emplayee health insurance plan offered, complete these settings.

® Plan and PrOVider Name Pian hame |2021 MEC Plan
. EE Monthly Contribution (Line erovicor Name |ESC 2047 Mec Flan Inpackage ~|

2019 MEC $11-14 in package
1 5 Va l-ue & Setamount §[E0ER 2019 MEC $7-10 in package
Manthiy empiog;e_-;- Otf”y 2019 Mec Flan in package

minimum contribution . of gross 2020 Example in package T

Inpackage

® P la n Sta rt M O n t h I—_, 2024 MEC Pian In packag
Open EnrOllment Dates Open enroliment start date Im

® S e l.f_ i n S U re d ? Open envoliment end date Im

° Safe Harbor Code (Line 16’ Is this a seltinsured plan? © Yes © Mo
- Safe harbor code fopt) I 'l
C O d e S e r I e S 2 ) Offer of coverage c:de Im

» Offer of coverage Code (Line T

- Plan covers employee and any camhination of spouse and dependent(s).
1 4 - Provides ACAminimum essential coverage.
- Does NOT pravide ACA minimum essential value.

Adding a New Health Insurance

Plan EN



https://support.avionte.com/hc/en-us/articles/236358988-ACA-Companion-Application-Insurance-Plan-Tab

Insurance Plans

Plans to Add Do not add
 ACA Compliant Healthcare Plans: * Fixed Indemnity Plans
* Minimal Essential Coverage Plans  Non-Healthcare Plans
(MEQC) * Dental
* Minimum Value Plans (MVP) * Vision
- PPO « Life
* Healthcare Plan + HSA * Tiers of Plans (optional)

 EE + Spouse
 EE + Children



Add or Update Benetit Packages

Setting up Benefit Plans:

* Benefit Packages comprised of
one or more healthcare plans

 Healthcare plans can be
included in more than one
package

 External vs Internal employees

* Plans offered at the same time
to an employee, bundle plans
under one benefit package

/ Avionké ACA Companion

Home' Emplayee plan detailsl ACA emplayer | Insurance plan| Benefit package | Report preparation'

Benefit package setup

Add a benefit package

Complete the settings below and then identify plans to include in the package

Benefit package name

Flrst offared date

Last offered dale

Fians to Includa in
the benefit package

|2021 A1 Plan

I 1012021 'l
|1 E2021 'l

[T 2017 Mec Plan

™ 2019 MEC $11-14

[T | 2019 MEC $7-10

I™ | 2019 Mec Plan

[T 2020 Example

™ | 2020 i Flan

¥ | 2021 MEC Flan

I™ | Blue Cross Blug Shield MyP
|- Bronze

I MEC plan

IS E

Available benefit packages

This is a listing of currently defined benefit packages. Packages can

he edited or removed ifthey have notyet been offered.

20195 11-14
2009 57-10
2019 Temp Emplovess
2020 Avi Plan

2020 Example
2029 AT Pian

|»




Tracking Coverage Ofters



Entering Ofters

Employees list

Aadohhbbkwp
Asdnacpffost
Asdpxauudp:
Aadizxkaapo
Andovduooxjc
Asdwgolzziun
Andytviyyhtm
Aadzinayyhtm
Asebegww iy
Asebyzyssbng
Aseycheenzs
Asezopcssbng
Asfauxnnwid
Aafinjyyhtm
Aafkywnddmyr
Aatasahxxgs|
Aatspybrram!
Asfluusmevhe
Aafyiredudpl

Asgdpnacazie

95000 empoyees found

KEMH
TIERRA
NICOLE
CHARLES
ANTHONY
VIRGILIO
JOEL
ANTHONY
JOSHUA
KATRMNA
CARLEEN
PAUL

DAVD

Home Employee plan details ACAemployer | Insurance plan | Benefit package | Report preparation |

Page 2 of 4980

3981

1408

2 options
* Manual entry

 Data import

Navigate to Employee Plan Details tab
in ACA Companion
Search for employee

Double click on name



Employee Plan Details

Mome EMpéopee plan cetails | ACAemplayes | insurance plan | BeneSt package | Report preparation ° Select ACA Employer In tOp

Back §o lis
Employee plan details Add 3 eovered indhddua

=SS right corner

Empioyee's coverage history
Thee reeview below dsplays fubsre, cumand, and past history of he employese’s insurance coverage decisions based on offers fom the seleded employer Clicking on a

S IR R A T e Select “Make Offer”

Benefit package offers m

T T— » Select Benefit Package

Focigl Secuny Number  441-63-2405
Stresf sdovess 123 Fake St
Ciy  Syracuse

o 1  Benefit Offer Date = date

Loty aad I UE SE558
Sonaft package offered | Tempoday Emplayees 2018

employer sent the offer

Benentotergste BNS2016 B |

|, I  Click ADD




Employee Plan Details

* Single click on Enrollment or  meeiassimmimmmmmmn ™ z
Emeiogse |
Declination from the tree to e R S,

Benefit package offers
1 = Temporary Emgloyes Package - 1242017 Empinyes name  Andored Alasia
nsert employee response == e
I Se p y p R Siresd adoress 900 Fem Lane
Cey Ju
Srata
"




Employee Plan Details

* If employee enrolled, single o et Ao e e i S

Beack i liat
Employee plan details R 3 coveded indiicual ACA smcioyer  ABC Staming Inc
Emnlcuul

click on “Enrollments” and S

Tha Feedew helow displays Aslure, cument, and past hiskory of the employes’s NGUraNce COWTERE decisions Based on offes rem the selectsd emplsyer, Clicking on &
tree node will reflect the assocaled coverage in Tee Beids beiow

enrollment box will populate e T e

iiiiiiiii Sresl padrpss DD Fem Lane

. Salk MM
 Add Deductions or e
Benetr ackape ofeved  [Temporary Employee Package =l
; IR -

Contributions in core i

application for payroll purposes — L

(Employee>Payroll)




Covered individuals

M| [Imekves plan oetals. | ACaampio | Iburasce plan | Danssl package | Repsn prapaesion

e Need to track if self-insured! |z L

Emplapte  CO=Redindseigal 1

* Spouse & Dependents

« Need SSN and/or DOB
e Enter Date Enrolled

* Enter Dates of Coverage (can e

differ from Employee) .




Employee Declines Coverage

= = r ité ACA Companion
o If e I I I p loye e d e C l.l n e S S I n g le Home Employee plan details |ACAemployer | Insurance p\anl Elemeﬂtpackage' Reponpreparatmnl
) Backto list
Employee plan details Add/a covered individual ACAemployer  ABC Staffing Inc.
Employee |

click on “Declinations” and

The treeview below displays future, current, and past history of the employee’s insurance coverage decisions based on offers from the selected employer. Clicking on a
tree node will reflect the associated coverage in the fields below.

[] = . Benefit package offers
=- Temporary Employee Package - 12/1/2017 Employee name  Antonio Alaska
e C I I l a I O I I OX WI p O p u a e -~ Enrollments Social Security Number  493-85-2340

Declinations Street address 900 Fern Lane
City Juneau

State MM
Country and ZIP US 99801

Benefit package offered ITempmraw Employee Package j

Benefit offer date |1 2/ 12017 'I

Plan accepted or declined? ¢ Accepled i+ Declined

Date range of offer I = oo | |

Decline reason I




Import process

 ACA Import
* Imports enrollments & declinations from an Excel spreadsheet
 Mapping required!
 Template available in Knowledge Base article
e Our partner ESC will send you a file in this format

 ACA Declination Export AQ
* Enrollments must be added first (manual or through ACA Import)

« Adds declinations for all employees who worked in the reporting year
& did not enroll

* Great for employers who offer to all employees upon hire!



https://support.avionte.com/hc/en-us/articles/235826327-Core-Application-ACA-Import-and-Export
https://support.avionte.com/hc/en-us/articles/360001609608-ACA-Companion-Declination-Export-AQ

Resolving errors



Missing data or employees in ACA Companion

MANUAL FIXES

Make fixes in the core application
« Name
« SSN
* Primary address

Reimport Employee Data

Companion Application > Home

MASS UPDATES

* Run ACA Companion Employee
Sync Error AQ in Reports
* Displays Name, SSN,
Address, Last Check Date
*  Export AQ to Excel
* Edit employee information
* Import spreadsheet via
Import/Export main menu
 Reimport Employee Data
 Companion App > Home

Fix ACA Companion Application

Employee Sync Errors



https://support.avionte.com/hc/en-us/articles/115000579987-Fix-ACA-Companion-Application-Employee-Sync-Errors

Verity employee SSNs

* Free services offered by SSA Business

o> °-8 - Avionte | Weekly Process - o %

Services Onfine ® o

* Verify names and SSNs of employees against Mé"m e “‘—B
SSA records g;:’m q = 5 | = _

* Upload electronic files of up to 250,000 ‘?’&;j L ng““ . %
names and SSNs (takes at least 1 business h ks .=_
day) I

* Feeds and report setup in Admin Tools

>Report



Reports



ACA Reports

0 @ © @

ACA Companion ACA Companion ACA Companion 1095 C & 1094 C
Census AQ Employee Offers Employee Sync Report
Shows an employee’s total AQ Error AQ Generate the 1095 C and
hours and ACA Eligibility as Displays a list of all offers List of employees who did 1094 C reports
well as wages, benefits, etc made in the Companion not import and why

CHECK IT OUT TAKE A LOOK LEARN MORE GET STARTED

@


https://avionteclassicsupport.zendesk.com/hc/en-us/articles/1500009665262-Standard-AQ-ACA-Companion-Census-AQ
https://avionteclassicsupport.zendesk.com/hc/en-us/articles/1500009667302-Standard-AQ-ACA-Companion-Employee-Offers
https://avionteclassicsupport.zendesk.com/hc/en-us/articles/1500009667302-Standard-AQ-ACA-Companion-Employee-Offers
https://support.avionte.com/hc/en-us/articles/115000579987-ACA-Companion-Fix-Employee-Sync-Errors
https://support.avionte.com/hc/en-us/articles/235757328-Generate-1095C-and-1094C

Report Preparation

ACA data preparation for reporting

Faor each ACA emplover, use the options below to generate ACA data far revieve. Once the farms have heen submitted, finalizing the data locks it and makes

corrections batches available.

Year

il

ZZConm

i

Alphabet Staffing

CHyrgic

ABC Staffing Ine.

ZEZEZ

2029 data last generated 1442024 by aviiraining Cxel, pending
review

2027 data last generated 1122021 by aviHiraining Sy, pending
revigw

2029 data last generated 1122021 by aviHraining. Cxrf, pending
reviaw

2029 data last generated 1122021 by aviiraining Cxrf, pending
rewiew

2029 data last generated 112024 by aviraining. Cxel, pending
review

2029 data last generated 112027 by avitraining Cxrl, pending
revigw

2029 data has not yvet bean generated

Regenerate data

Finalize datz

Regenaerate data

Finalize datz

Ragenerate data

Finglize daitz

Fegeherste dats

Reogeherate data

Fingiize dats

Fingiize datz

Regenaerate data

Finalize datz

Generate data

Generate Data

* Pushes data into reporting

table

Regenerate data

* Updates reports if changes

are made

Finalize data
* Initiates correction process
* Adjustments will result in
corrected 1095-C
* Only done after confirmation

from IRS



Electronic Consent



Gather Electronic consent

* Electronic delivery of 1095-C
€D AVIONTE  roosooss meness o R 1 to the Talent portal in BOLD
* Opportunity to gather

consent during onboarding

using ADOBE integration

EEE B « Use ADOBE mapping fields
T
— for 1095-C Consent
Mo Assgned Toska mappings

[« §
[ ]

Setup the Electronic 1095-C

& and make visible in Talent

portal


https://avionteboldsupport.zendesk.com/hc/en-us/articles/4415795484819

Helpful Resources



Additional resources

S5

AVIONTE UNIVERSITY
Interactive on-demand

elLearning.

‘ il 5
RN 242
1T
SUPPORT CENTER WEBINARS
Tickets and guide articles. Live virtual training hosted
monthly.

5

BOLD BULLETIN
Weekly newsletter.

NOTE: Your account manager is always happy to help. If you have questions, be sure to reach out!



Avionte University Courses

ACA €D AvionTE Qa # E

- ONGOING LEARNING

ACA
Companion
set up

T MxSoune > OngeingLearsing

ACA 1094-
C and bt

ACA Companion Appication Admin Tooh - Employee and Avieneé General Ledger Go Paperiess: Using Adobe Partals in CLASSIC Quarterty Tax Filing with Reports and Advanced Worker's Comp and
l O 9 5 _ C SRR Sysrem Course Sign in Aviont£80LD G Cooenn Avianté Course Search

Reporting




Knowledge Base highlights

0 @ © @

ACA DIRECTORY SSNVS FEEDS YEAR-END ACA SECTION
Links to helpful ACA year- Export up to 250,000 Preparing for Year-End — Collection of all articles
end articles and training names and SSNs to verify CONNECT 2022 session related to the Avionté ACA
modules employees against SSA Cheat sheet solution

records using BSO

CHECK IT OUT TAKE A LOOK LEARN MORE GET STARTED

@


https://support.avionte.com/hc/en-us/articles/115012396867-Year-End-ACA-Directory
https://avionteclassicsupport.zendesk.com/hc/en-us/articles/360047908793-Social-Security-Number-Verification-Services-SSNVS-Feeds-and-Reports
https://support.avionte.com/hc/en-us/articles/8826988478867-CONNECT-2022-It-s-Never-Too-Early-Steps-to-Prepare-for-Year-End
https://support.avionte.com/hc/en-us/categories/115000082508-Affordable-Care-Act

Q&A



Thanks!



